
Remediating for Success

As an access institution to the University System of Georgia, it is the mission 
of Dalton State College to make college education attainable for a broad 
number of Georgians. Our admission criteria are liberal, but admission to 
college is not our goal: success in college and graduation is our ultimate 
objective. We want to do all within our power to ensure that those students 
admitted to Dalton State will succeed here and will graduate with a Dalton State diploma.

College is not an extension of high school. College level work is rigorous, as it should be. The 
better prepared students are before they get to us, the more likely they are to be successful in 
college. We test most students admitted to Dalton State to determine their readiness for the rigors 
of college work. Experience and data show us that students who require remediation – we call it 
learning support – in one, even two academic areas can go on to earn a degree. The same data 
show us that students who require remediation in reading and writing and math have a very low 
probability of succeeding at college-level work.

As an access institution, remedial classes are part and parcel of what we do. Some institutions in 
the University System of Georgia do not offer learning support because they have more restrictive 
admission criteria and students requiring remediation are not likely to be admitted. We cast a 
wide net because we are interested in attracting students from a wide variety of backgrounds and 
experiences, including students for whom college may not be the traditional path.

We are proud to be a school of choice for first generation college students. At Dalton State, 59 
percent of our fulltime freshmen last fall were the first in their families to attend college. Think 
about it: a student who is the first in his or her family to go to college could well have little idea 
how to “do” college. Learning support gives less-prepared students the opportunity to boost their 
academic skills before tackling college-level work.

We go a step further at Dalton State to ensure that students are optimally prepared before they 
matriculate on our campus. Our Summer Bridge, for instance, is a four-week academic 
enhancement program offered each summer for 100 incoming Dalton State freshmen.  As 
qualified by Compass Test scores, students attend English, math, and reading classes and all 
Summer Bridge students take a course called “College Success” where they learn study skills, 
time management tips and other pointers to help ease the transition to college life. Summer 
Bridge students also participate in service learning and attend a graduation ceremony at the 
completion of the program.  Summer Bridge classes, textbooks, and service learning opportunities 
are all provided free of charge to participants. 

Our Near Peer program is a grant-funded program beginning this fall in which we will place 
Dalton State students in area high schools to act as “college coaches” to high school seniors who 
could benefit from a mentoring relationship. The objective of the Near Peer program is to grow 
the number of high school graduates who are prepared, supported, and motivated for college 
work and to develop a network between current and prospective students that will smooth the 
path from high school to college.

What is going on with QEP?
The QEP process doesn’t rest because 
it’s summer. We are beginning to see 
our Quality Enhancement Plan take 
shape. In broad terms, the QEP will 
improve student learning outcomes 
in learning support English, with 
long-term goals that more students 
will be successful, will be retained, 
and will be able to progress toward 
graduation. How?
  
 • By pairing each learning 
  support English class with 
  a First Year Experience class
 •  By providing more resources 
  in the Writing Lab
 •  By reducing class sizes
 •  By offering more faculty 
  development
 •  By incorporating more 
  technology into instruction
 •  By more thorough diagnosis 
  and assessment

Some details, of course, are still to 
be ironed out, but the team is 
optimistic about its progress. One 
major obstacle–finding a QEP 
Evaluator–as been surmounted. 
This individual must be from 
outside the state of Georgia and 
knowledgeable about both the
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June Snapshot:
The Office of Public Safety
Location: Technical Building–North, Lower level, Room 19
Phone:  On campus: 4461 • From off campus: 706.272.4461
Web:  http://www.daltonstate.edu/public-safety/index.html 

Charged with and committed to maintaining a safe and secure campus for all students, employees, 
and visitors, Dalton State’s Office of Public Safety operates as a progressive, service-oriented police 
department, with responsibilities ranging from traffic flow to crime prevention to emergency assistance.
The department operates 24 hours a day, seven days a week throughout the year.

Staffed by 15 sworn, certified police officers, two dispatchers, and an administrative assistant, Public 
Safety operates at the direction of Chief Billy Gee under rules promulgated by the Board of Regents. 
In addition, the department maintains ties with the Dalton Police Department and the Whitfield 
County Sheriff’s Department, provides statistical data for the FBI Uniform Crime Report, and works 
closely with other College departments to maintain the safety of the campus environment.

“All Dalton State police officers complete formal police academy training and are certified by the 
Georgia Peace Officers Standards and Training Council,” said Chief Gee. “In addition, our officers
participate in at least 20 hours of in-service training each year, including but not limited to instruction 
in crime prevention, defensive tactics, fire and evacuation response, first aid, CPR (Certified Pulmonary 
Resuscitation), Automated External Defibrillators (AEDs), legal issues, and the use of firearms.”

Minor offenses by students which involve college policies or rules are referred to the Vice President for 
Enrollment and Student Services, but major offenses are reported to local law enforcement for joint 
investigation, and all public safety officers have complete police authority to apprehend and arrest anyone 
involved in illegal acts on and immediately adjacent to campus. 

“College police officers are quite literally the first responders for anything that threatens the safety 
and security of the campus,” added Chief Gee. “We are proud to have that responsibility, and we
take it seriously.” n

Support is extended to enrolled 
students as well. Among the many 
services offered to help them be better 
students are advising, tutoring, writing 
lab, math lab, science lab, first year 
experience classes, and a wide variety 
of academic success workshops, 
activities and opportunities scheduled 
throughout the year. 

Of course we want students to choose 
Dalton State, but more importantly, 
we want the students who choose us 
to be successful here. It benefits no one 
to put students through the effort and 
expense of college if their likelihood 
for success is virtually non-existent. 

We pledge to put our resources into 
identifying opportunities for remedia-
tion early and doing our best to ensure 
the most successful outcome possible 
for those who choose us and who 
we choose to be Dalton State 
Roadrunners. n
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Quick!

What’s our
QEP?

Once more – 
See page 4!



TRANSITIONS
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School of Technology

Dr. James K. Adams, Professor of Biology, is featured on the MSNBC science site  
LiveScience.com in an article about rare dual-sex insects called gynandromorphs. 
Dr. Adams, who is past president of the International Lepidopterists’ Society, was 
interviewed for the article by LiveScience.com Senior Writer Wynne Parry, and 
pictures of two of Dr. Adams’ specimens are included in the piece. The article is 
entitled “When Madame Butterfly is also Mister Butterfly” and may be found at: 
http://www.msnbc.msn.com/id/43227371/ns/technology_and_science-science/

In May, Dr. Jenny Crisp, Assistant Professor English, copy-edited Say Goodbye and 
SLAM, novels by Lewis Shiner, for Subterranean Press. Also, in her capacity as 
president of the board of directors of the Chattooga County Literacy Council, she
presented three postsecondary scholarships to GED recipients at the 2011 Chattooga 
County GED graduation ceremony on May 26. 

Dr. Marilyn Helms, Sesquicentennial Chair and Professor of Management,
attended the Oxford College of Emory University’s Institute for Pedagogy in 
the Liberal Arts May 10-13 in Atlanta. Dr. Helms participated in two two-day 
intensive sessions, one of which focused on team-based learning and the other 
on learning with technology. Faculty from 20 different institutions were 
represented at the conference sponsored by Oxford College’s Center for Academic 
Excellence, with the goal of improving classroom teaching.

Dean of the School of Technology, Dr. Charles D. Johnson, had an article 
entitled “Leadership is for Everybody” published in the May/June 2011 issue 
of Dalton Magazine.

Professor of Psychology Dr. Christy Price presented her research on Engaging 
Millennial learners as a faculty development workshop at Mansfield University in 
Mansfield, Pennsylvania, on May 11 and at The Teaching Professor Conference 
in Atlanta on May 21. 

Ms. Barbara Tucker, Associate Professor of Communication, spoke at two writers’ 
conferences during May. On May 7 she spoke on the topic “Polish: Making Your 
Writing Shine” at the Northwest Georgia Valley Writers Conference at Harris Arts 
Center in Calhoun, Georgia, and on May 21 she addressed the topic of e-publishing 
at the Chattanooga Writers Guild Spring Workshop at John A. Patten Recreation 
Center in Chattanooga. 
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CAMPUS WATCH

Faculty and staff are encouraged to submit professional news to lmassey for the CAMPUS WATCH.  

Helms

Price

Johnson

Tucker

Crisp

June Birthdays

1    Nancy Mason

4    Tom Veve

      Mary Ellen Gurley

      Carol Danahy

5    David Veve

8    Andrea Roberson

9    Jennifer Harris

13  Matthew Hipps

17  Melissa Whitesell

18  Sherry Richardson

21  Rachel Davis

23  Amy Schmidt

25  Faith Miller

26  Billy Gee

      Desiree Browder

27  Dana Trowell

28  Traci Rene Bramlett

Adams

The dual-sex tiger 
swallowtail butterfly 
that James Adams 
found.
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Student Life sponsors 
1st  Annual 

Student Leadership Awards

On Thursday, April 14, The Office of Student Life sponsored the College’s first Student Leadership 
Awards banquet to recognize students, faculty, and staff for outstanding leadership and service to the 
campus and the community.

President John Schwenn welcomed approximately 70 guests to the event, which was held at the Brown 
Center. Local businessman and Regent Jim Jolly, above right, provided the keynote address. 

Registered Student Organization (RSO) Awards were presented by Ms. Donna Lee Sullins, Associate 
Director for Student Conduct and Student Development, and included: Outstanding Campus Event: 
Campus Activities Board; Outstanding Community Service Project: Students Advocating for 
Volunteer Efforts; and RSO of the Year: Baptist Collegiate Ministries.

The following Student and Faculty/Staff Awards were presented by Ms. Jami Hall, Director of Student 
Life, and Ms. Shawntay Simones, Assistant Director for Leadership and Civic Engagement. 

Faculty honorees included, Dr. James Adams, below left, Professor of Biology, who received the 
Unsung Hero Award – Faculty/Staff, and Dr. John Lugthart, below right, Professor of Biology, 
who was named RSO Advisor of the Year. 

Student honorees included: Unsung Hero Award – Student: Justin Goforth; Student Employee of the 
Year: Michelle Amaya; Volunteer of the Year: Nichole Rann; Catch a Rising Star Award: Eldon Baines, 
Russell Smith, Austin Wallin, and Ethan Zehr; Shining Star Award – Excellence in Student Leadership: 
Heather Bennett, Marisa Cardenas, Hilary Hicks, Patton Hunt, and Nichole Rann.

The evening concluded with presentation of The Spence Higgins Hall of Leaders Award – Excellence 
in Service and Leadership which was given in honor of Mr. Spence Higgins (Class of ’70) who was the 
College’s first student body president. Pictured with Mr. Higgins (above, center) are recipients Jonathan 
Marks, left, and Monica Elrod, right. n

SACS 
(Continued from page 1)

QEP process and the subject 
matter of the Plan. Furthermore, 
the individual may not be a 
former associate of someone 
on the QEP Committee, and 
SACS must approve the person.  
Fortunately, we have several 
potential evaluators who have 
been asked and are willing 
to serve in this capacity in 
September 2012 when the 
site visit takes place.   

The 30th of June marks the 
due date for all SACS Report 
drafts. After this day and until 
the year’s end, these drafts will 
be reviewed and edited by the 
General Editor in order to 
ensure that they comply with 
and address all SACS criteria. 
n

Column by Barbara Tucker
Chair
QEP Committee 

OUR QEP:
“Getting on the 

‘Write’ Path: 
Improving the 

Academic 
Performance of 

High Risk Students 
through 

Learning Support 
English”
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The night shift – You haven’t 
experienced 
the campus 
until you’ve 
trekked to 
and from
your car
on a wet,
windy night. 
(02.03.11)

Day or night, driving
and texting do not 
mix! As part of her
evening class in driver
safety, Officer Elicia 
Walker, right, takes 
students through a 
distracted driving 
experience in the 
Brown Center lot.

On April 6, faculty and students came together to share their musical talents 
for an enthusiastic audience. This was just one of many arts, lecture, and 
“just for fun” evening events sponsored by various College departments during 
the semester. Thanks to everyone who coordinated, directed, greeted,
participated, and served–by spending hours on a committee or by
simply passing out the punch. Good job!

Lorna Robert, left, and Tammie Parker 
are among 17 Custodial Services employees 
who arrive on campus at 4 am each day 
in order get the College ready for business. 
In addition, first to arrive Custodial 
Services staff act as extra “eyes” for the
campus, reporting needed repairs to 
Plant Operations and reporting other 
concerns (unlocked doors, for example)
to the attention of Public Safety–before 
students and other staff hit the hallways.

It’s 12 o’clock (am). 
Do you know where your 

administration is?

On Tuesday, May 3, 
President Schwenn, the VPs, one

VP Emeritus for Academic Affairs/
Professor Emeritus of History,  

and a number faculty, staff, 
and student volunteers

cooked and served a hearty 
breakfast for the spring semester 

Late Night Study Party which 
was sponsored by Student Life.

Around 150 students took 
advantage of the free carbs and 

cholesterol. And surely, with 
all the extra study time, 
each one showed up on

the spring semester dean’s list!

And of course, Rage is always on the job!


